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Article 1 PIN/Password System (PPW) 

Effective July 1, 2025 - All PPW accounts have been deactivated. All secure 
myRRB services and features require a Login.gov account.  

 

Users can pay debts or request the following documents at RRB.gov/myRRB without a 

Login.gov account: 

• Duplicate Tax Statement 

• Monthly Rate Verification Letter 

• Replacement Medicare Card 

• Service & Compensation Record 

 

 


