
Executive 
Committee

Chair of the Executive Committee:
 Shawna Weekley, Chief Financial Officer

 With the RRB since January 2017
 Former Director of Accounting and Finance, DOE, 

Office of Science-Chicago
 Former Auditor, KPMG, LLP based in Chicago

Members:
 Ana Kocur, General Counsel 
 Keith Sartain, Chief Actuary
 Mark Blythe, Director of Field Service
 Arturo (Art) Cardenas, Director of Programs 
 Jack Schreibman, Director of Administration 
 Rich Kramer, Acting Chief Information Officer



Bureau of 
Fiscal 

Operations

Shawna Weekley – Chief Financial Officer

Components of BFO
 Budget Division – led by Erin Dorritie, Director
 Accounting, Financial Operations and Systems 

Division – led by Mario Moreno, Jr., Deputy CFO
 Accounting Section
 Debt Recovery
 Financial Management and Systems

 Audit Affairs and Compliance Division – led by 
Chiquita Lowery, Director
 Audit and Compliance
 Management Controls and Compliance



Office of Programs

• Art Cardenas– Director
• Joined the RRB in August 2021
• Former Deputy Associate Commissioner, Office of Quality Review,             

Social Security Administration

• Office of Programs Senior Staff
• Jebby Rasputnis– Deputy Director & Unemployment & Program 

Support Director  
• Mike Olejnik -  Executive Assistant



Office of Programs

• Retirement and Survivor Benefits Division 
• Letitia (TC) Carthans, Director

• Disability Benefits Division 
• Sherita Boots, Director

• Program Evaluation and Management Services
• Janet Hallman, Director

• Unemployment & Program Support Division
• Jebby Rasputnis, Director

• Policy & Systems
• Randolph (Randy) Hayden, Director



Office of General Counsel (OGC)

• Ana Kocur – General Counsel
• Joined the RRB in May 2017
• Former Deputy Director of the Executive Office for Immigration Review 

(EOIR) in the Department of Justice

• Components of OGC 
• Bureau of Law (aka OGC)
• Bureau of Hearings and Appeals – led by Spiridoula “Litza” 

Mavrothalasitis, Director
• Office of Legislative Affairs – led by Beverly Britton Fraser, Director
• Office of the Secretary to the Board – led by Stephanie Hillyard, Secretary 

to the Board



Bureau of the Actuary and Research (BAR)
Chief Actuary

Keith Sartain, FSA, EA
Keith.Sartain@rrb.gov Actuary

Financial Interchange 
Division (FI)

Chief, Carl May

Division of Benefit & 
Employment Analysis (BEA)

Chief, Sheryl Enders

 Joined the RRB in February 
2021 after nearly 35 years 
as a consulting actuary

 A large portion of my prior 
work was with the railroad 
industry, and I served on 
the RRB Actuarial Advisory 
Committee

 Currently 20 FTEs
 Actuaries, Economist, 

Statisticians, Data 
Scientists, and Analysts

 Annual Railroad Retirement 
valuation, long-range 
projections and analysis of 
potential changes.

 Annual FI determination of 
transfers between SSA, CMS, 
and RRB.

 Annual Railroad 
Unemployment Insurance 
valuation. Short-range 
projections, analysis and 
reports on both systems.

Financial & Reporting | RRB.Gov

https://www.rrb.gov/FinancialReporting


U.S. RAILROAD RETIREMENT BOARD • RRB.GOV

BUREAU OF FIELD SERVICE

Mark Blythe
Director

Chuck Trucco
Deputy Director

Operations Support

Michael Petry
Associate Director 
of Field Office Ops

Vacant
Associate Director 
of Field Office Ops

Brenda McCoy
Operations Support 

Manager

Field 
Communication & 
Analysis Section

Field Office 
Networks 7-12

Field Office 
Networks 1-6

28 Field Offices 25 Field Offices



U.S. RAILROAD RETIREMENT BOARD • RRB.GOV

STRUCTURE

• Call us, visit us, or go online: we 
exist to serve you!

• Large group presentation 
services available

• 53 field offices located 
throughout 35 states

• 212 total field office employees
• 10 field offices with either one 

or two employees

RECENT 
ACCOMPLISHMENTS

Performance goals met: 
• Average app sent to HQ: 3.7 days
• Processed: 99% UI claims 10 days
• UI claims payment accuracy: 97%
Other highlights:
• Average ~400,000 contacts annually
• Phone wait times reduced by 38%
• Awarded most improved in federal 

government for employee morale
• Employee attrition down 44%

BUREAU OF FIELD SERVICE



Office of Administration “OA”

• Jack Schreibman – Director
• Joined the RRB in December 2023
• Former Associate Administrator at Federal Motor Carrier Safety Admin.

• OA Senior Staff
• Dan Bartnicki – Deputy Director 
• Sally Mui – Executive Assistant to the Director 
• Charles Lucas – Emergency Operations Specialist 
• Alexis McCoy – Administrative Officer 



Office of Administration “OA”

• Human Resources “HR”
• Nancy Bitzer – Director

• Acquisition Management “AM”
• Stephen Schenk - Director

• Public Affairs “PA”
• Mike Freeman - Director

• Building Services “Facilities”
•  Scott Rush – Facility Manager



Bureau of Information Services

11

DCIO – Innovation, 
Strategy and Architecture 

Richard Kramer*

CHIEF DATA OFFICER
 Dr. Kathleen McGuire*

ASSOCIATE CIO – 
INFRASTRUCTURE 

Cuong “Tony” Nguyen*

ASSOCIATE CIO – 
ENTERPRISE 

APPLICATIONS 
M. Faheem Naushad*

Associate CIO – Policy & 
Compliance (GS15)

<Vacant>*

PROJECT 
MANAGEMENT 

OFFICE (IT MOD) 
Dr. Daniel Ostrow*

PRIVACY

RECORDS 
MANAGEMENT

AUDITS 
Michael Dwyer*

Associate CIO – Business 
Operations (GS15)
Robert LaBerry*

BUDGET PLANNING 
& EXECUTION

HUMAN 
RESOURCES

CONTRACTS & 
ACQUISITIONS

PERFORMANCE 
REPORTING

END USER 
COMPUTING

Chief Information 
Security Officer 
Jerry Gilbert*

PLAN OF ACTIONS 
AND MILESTONES 

MANAGEMENT

SECURITY 
MONITORING AND 

OPERATIONS

APPLICATION 
SECURITY

CIO (SES) 
Richard Kramer (Acting)* • Bureau of Information Services supports all 

technical support for the agency to fulfill its 
mission.

• Leading the largest modernization 
effort in the RRB’s history

• Current FY 2024 staffing is 80 FTEs

• Recent Accomplishments
• Modernized telecommunications 

services
• Cloud adoption

• M365
• Mainframe
• Legacy system migrations

• Richard Kramer
• Deputy CIO for over 3 years
• 26 years of IT Management experience

• 11 years in the Federal 
Government

*Represents GS-15 positions
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