U. S. Railroad Retirement Board

Cleveland, Ohio District Office
AJC Federal Building, Room 907
1240 East Ninth Street
Cleveland, OH 44199-2001
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PHONE NUMBER: 877-772-5772 S Ol
FAX NUMBER: (216) 522-2320
OFFICE HOURS:
9:00 AM THRU 3:00 PM - Monday THRU Friday
Closed on Federal Holidays
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SCHEDULE OF SERVICE FOR CALENDAR YEAR 2021

Please note: Due to the Covid-19 Pandemic, all offices are closed
to the public until further notice and there are no scheduled
services for 2021.

The Cleveland District Office services the following counties in Ohio:

Allen, Ashland, Ashtabula, Auglaize, Coshocton, Crawford, Cuyahoga, Defiance, Erie, Fulton,
Geauga, Hancock, Hardin, Henry, Holmes, Huron, Knox, Lake, Lorain, Lucas, Marion,
Medina, Mercer, Morrow, Ottawa, Paulding, Portage, Putnam, Richland, Sandusky, Seneca,
Stark, Summit, Tuscarawas, Van Wert, Wayne, Williams, Wood and Wyandot.

You can call the RRB toll free at 1-877-772-5772 to obtain automated information about

unemployment and sickness benefits, request a letter showing your current monthly annuity
rate or request a replacement Medicare card.



