
 
 

 
U. S. Railroad Retirement Board 

Tampa District Office 
R.L. Timberlake Federal Building 

500 E. Zack Street Suite 300 
Tampa, FL  33602 

PHONE NUMBER:  (877) 772-5772 
FAX NUMBER:  (813) 228-2939 

E-MAIL:  tampa@rrb.gov 
OFFICE HOURS:  9:00 AM - 3:30 PM on Mon, Tues, Thurs, Fri  

9:00 AM – 12:00 PM on Wed 
 

SECURE MESSAGING: 
To send an e-mail message including Personal Identifying Information (PII), please visit our website at 

https://rrb.gov/Field-Office-Locator/tampa  
 

 
SERVICE FOR CALENDAR YEAR 2020 

 
 

LOCATIONS OF NON-SCHEDULED SERVICE: 
For the convenience of persons who are not able to utilize the services of the district office 
shown above, in-person service may be provided as needed at the following locations.  
Please contact the office shown above to check availability for an appointment. 
 
 

 
Orlando, FL 

Social Security Administration 
5520 Gatlin Avenue 

Suite 101 
Orlando, FL  32812 

 
Port Saint Lucie, FL 

Social Security Administration 
6810 S US Highway 1 

Port Saint Lucie, FL 34952 
 

Fort Lauderdale, FL 
Social Security Administration 

3201 W Commercial 
Boulevard 
Suite 100 

Fort Lauderdale, FL 33309 
 

 
Miami, FL 

AMTRAK Train Station 
8303 NW 37th Avenue 

Miami, FL 33147 
 

Naples, FL 
Social Security Administration 

2659 Professional Circle 
Suite 1114 

Naples, FL 34119 
 

Sarasota, FL 
Social Security Administration 

2001 Siesta Drive 
Suite 301 

Sarasota, FL  34239 
 
 
 

   
 
 
 
 

https://rrb.gov/Field-Office-Locator/tampa


The Tampa, FL District Office services the following counties: 
 
Brevard Glades Indian River Monroe     Pinellas  
Broward Hardee Lake Okeechobee  Polk 
Charlotte Hendry Lee Orange   Sarasota 
Citrus Hernando Manatee Osceola  Seminole 
Collier Highlands Martin Palm Beach  St Lucie 
Desoto Hillsborough Miami-Dade Pasco   Sumter 

 
 

PERSONS WHO PLAN TO VISIT A REPRESENTATIVE AT ANY LOCATION 
CAN HELP US GIVE BETTER SERVICE BY CALLING OR WRITING THE 
OFFICE IN ADVANCE.  PLEASE FURNISH YOUR SOCIAL SECURITY 
NUMBER AND THE TYPE OF INFORMATION YOU NEED.  YOU MAY 
ALSO USE THE TELEPHONE TO CONDUCT YOUR BUSINESS. 
 
YOU CAN CALL THE RRB HELP LINE TOLL FREE AT 1-877-772-5772 TO 
OBTAIN THE INFORMATION ABOUT UNEMPLOYMENT AND SICKNESS 
BENEFITS, REQUEST A LETTER SHOWING YOUR CURRENT MONTHLY 
RATE, REQUEST A MEDICARE CARD OR A DUPLICATE TAX 
STATEMENT AND OBTAIN A STATEMENT SHOWING THE AMOUNT OF 
COMPENSATION AND SERVICE CREDITED UNDER THE RAILROAD 
RETIREMENT ACT.  YOU MAY ALSO OBTAIN THIS INFORMATION ON 
THE INTERNET AT WWW.RRB.GOV. 
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