
 
 

U. S. Railroad Retirement Board 
INDIANAPOLIS INDIANA DISTRICT OFFICE 

BIRCH BAYH FEDERAL BUILDING & COURT HOUSE 
46 EAST OHIO STREET, ROOM 413 

INDIANAPOLIS, IN 46204-1903 
 

PHONE NUMBER:  (877) 772-5772 
FAX NUMBER:  (317) 226-5374 

EMAIL: indianapolis@rrb.gov 
                                                    OFFICE HOURS:  M-T-TH-F 9:00 AM TO 3:30 PM 
                                                               Wednesday 9:00 AM TO 12:00 PM 
                                                                      Closed Federal Holidays 
 

SECURE MESSAGING 
To send an email message including Personal Identifying Information (PII), please visit our website at:  

https://rrb.gov/Field-Office-Locator/Indianapolis 
 
 
 

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2020 
 

For the convenience of persons who are not able to visit the district office, you may contact us by 
telephone. We are able to conduct most business by phone and mail. If you would like to visit our office, 
we strongly encourage scheduling an appointment. Our Office can be reached at the toll-free number 
listed above. 
 
 
The Indianapolis District Office provides service to all counties in Indiana except: Dearborn, Ohio and 
Switzerland (assigned to the Cincinnati, Ohio District Office); La Porte, Lake, Newton, Porter, Pulaski, and 
Starke (assigned to the Joliet, Illinois District Office); Clark, Crawford, Floyd, Harrison, Jefferson, Perry, and 
Scott (assigned to the Louisville, Kentucky District Office). The Indianapolis District Office also serves Lawrence 
and Wabash counties in Illinois and Henderson and Union Counties in Kentucky. 
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