
 
 

U. S. Railroad Retirement Board 
 

Atlanta, Georgia District Office 
Peachtree Summit Bldg, Room 1702 

401 W Peachtree St 
Atlanta, Georgia  30308-3519 

PHONE NUMBER:  (877) 772-5772 
FAX NUMBER:  (404) 331-1629 

E-MAIL:  atlanta@rrb.gov 
Office Hours: M-T-TH-F  9:00 AM TO 3:30 PM 

Weds  9;00 AM to 12:00 PM – Closed Federal Holidays 
WWW.RRB.GOV 

 
 
 
 

SCHEDULE OF SERVICE FOR CALENDAR YEAR 2020 
 

                                   LOCATIONS OF NON-SCHEDULED SERVICE: 
 
For the convenience of persons who are not able to utilize the services of the district office 
shown above, in-person service may be provided at the following locations on an as needed 
basis. Please contact the office shown above to schedule an appointment. 
 
 
 
 Columbus GA          Fitzgerald GA          Macon GA 
 
 
The Atlanta GA District Office services the following counties in Alabama: 
 
 Barbour Chambers Lee Russell 
 
 
The Atlanta District Office services all counties in Georgia except: 
 
 
Brantley Echols McIntosh 
Brooks Effingham Pierce 
Bryan Glynn Seminole 
Camden Grady Thomas 
Catoosa Lanier Walker 
Charlton Liberty Ware 
Chatham Long Wayne 
Clinch Lowndes Whitfield 
Dade McIntosh 
Decatur Murray 
 
 
 
 



 
 
 
 
 
PERSONS WHO PLAN TO VISIT A REPRESENTATIVE AT ANY LOCATION CAN HELP 
US PROVIDE BETTER SERVICE BY CALLING OR WRITING THE OFFICE IN ADVANCE.  
ALWAYS FURNISH YOUR SOCIAL SECURITY NUMBER AND THE TYPE OF 
INFORMATION YOU NEED.  YOU MAY BE ABLE TO CONDUCT YOUR BUSINESS BY 
TELEPHONE AND SAVE A TRIP. 
 
YOU CAN ALSO CALL THE RRB HELP LINE TOLL FREE AT 1-877-772-5772 TO 
OBTAIN INFORMATION ABOUT UNEMPLOYMENT AND SICKNESS BENEFITS, 
REQUEST A LETTER SHOWING YOUR CURRENT MONTHLY RATE, REQUEST A 
MEDICARE CARD OR A DUPLICATE TAX STATEMENT AND OBTAIN A STATEMENT 
SHOWING THE AMOUNT OF COMPENSATION AND SERVICE CREDITED UNDER THE 
RAILROAD RETIREMENT ACT.  YOU MAY ALSO REQUEST THIS INFORMATION FROM 
OUR INTERNET WEB SITE AT WWW.RRB.GOV.   YOU MAY USE MYRRB AFTER YOU 
ESTABLISH AN ACCOUNT THROUGH LOGIN.GOV TO ACCESS ONLINE SERVICE 
OPTIONS. 
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