FISCAL YEAR 2008 E-GOVERNMENT ACT REPORT
EXECUTIVE SUMMARY

The Railroad Retirement Board (RRB) is actively pursuing initiatives under the E-Government
Act and has implemented a number of successful services. These include internet-based
technologies for rail employers to file reports of service and compensation needed to determine
eligibility under the Railroad Retirement and Railroad Unemployment Insurance Acts. The RRB
also provides online services to rail employees and beneficiaries so they can use the latest
technologies to access their account information and partake in benefit programs. To support
those programs and provide program integrity, the RRB has taken advantage of internet
technologies to partner with other government agencies at the Federal and state levels. These
projects are all guided by a closely managed information technology steering process that
identifies initiatives that best further our mission in a manner consistent with the RRB’s

enterprise architecture.

We utilize the RRB’s web-site, http://www.rrb.gov/ to disseminate informational products to the

public. A significant upgrade to the site was completed in FY 2007.

The RRB is making progress on implementation of NARA Bulletin 2006-02 which requires
NARA approved records schedules for all RRB systems. We have partnered with NARA to
schedule information system related records utilizing the “targeted assistance” program. An
RUIA systems “targeted assistance” initiative was completed and sent to NARA for approval in
FY 2008. We are planning a similar joint RRB/NARA for RRA systems in early FY 2009. A

records management specialist was hired in FY 2008 to assist us in this effort.
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